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Abstract

This study focused on 1. Evaluating the quality assurance of administration at
the Paphayom Technical College. 2. Comparing the attitude of the teachers and
education personnel on the quality assurance of administration in the college
relating to sex, educational level and working experience. The population samples
are 56 teachers and education personnel. The sampling methodology employed is
the sample random sampling and the tools used are percentage, Mean, Standard
Deviation t-test, one way analysis of variance.

The research result found that out of 56 samples, 50% of each sex (male and
female) were investigated, 73.20% of bachelor degree samples. On the working
experience 58.90% of samples surveyed less than 10 years’ of experience. The mean
of quality assurance is 4.06, Standard Deviation is .093 showed us that the quality
assurance is at the highest level which is the same result when compared in each list
of the six categories: i. e the self — assessment is the most mean everage has the
Mean at 4.19 Standard Deviation is .092 in item six. For the administrative planning is
the lowest result: Mean is 4.01, Standard Deviation is.09. for the administrative
planning is the lowest result, Mean is Mean is 4.01 Standard Deviation is .094

For the result of study between male and Female has affected to quality
assurance is 4.01 Standard Deviation is .094

For the result of study to second item is making school lesson plan is 4.01
and Standard Deviations is .094 that is in good rank. Moreover, the result of study
between male and female to the Quality Assurance in Paphayom Technical Collage,
Phatthalung province mean is 4.07 and significance is .483 that is more than main
significance O = .05 However, hypothesis was not concerned with difference sex.

In addition, the result of study showed that the correlation between
educational level and quality assurance in Paphayom Technical Collage, the lower
bactelor degree mean is 4.01 and significance is .557 that is more than the main
significance O = .05 the hypothesis is not concerned about proof.

Additionally, the result of study showed that the correlation of working

experience is affected to quality assurance in Paphayom Technical collage by



deviding into two groups. Who has working experience less than ten years mean is
4.12 and who has working experience more than ten years mean is 3.97, significance

.558 that is more than the main significance O = .05. It shows that difference

experience is not affected to quality assurance in Paphayom Technical Collage.
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